
FAULT     DESCRIPTION GREEN YELLOW RED
1 No Power to Printer / No voltage to Power 

Supply 
OFF   OFF OFF

2 Cassette Removed / Ribbon Broken or out ON ON ON 
3 Low Foil Warning ON ON FLASHES 
4 Print Quantity Reached / No Format Loaded 

after Programming 
ON   FLASHES OFF

5 Format Loading / No Format Loaded ON OFF OFF 
6 No Font Loaded to Printer for Format 

requirement 
ON Flash Twice, wait 1 

second and repeat 
OFF 

7 Format Co-ordinates not correct for Print Area ON Flash Three, wait 1 
second and repeat 

OFF 

8 Format Loaded, awaiting Print signal ON ON OFF 
9 Linear Home Sensor “A” not registering / Faulty ON OFF Flash Twice, wait 1 second and 

repeat 
10 Linear Home Sensor “B” not registering / Faulty ON OFF Flash Three, wait 1 second and 

repeat 
11 Pressure Switch Faulty, whilst trying to print ON OFF Flash Four, wait 1 second and 

repeat 
12 Vertical Home Sensor Faulty ON OFF Flash Five, wait 1 second and 

repeat 
13 Pressure switch activated out of sequence ON OFF Flash Six, wait 1 second and 

repeat 
14 Vertical Home Switch activated out of 

Sequence 
ON  OFF Flash Seven, wait 1 second and 

repeat 
15 Printhead Temperature to High ON Flash with Red Flash with Yellow 
16 Printhead Thermistor Fault / Disconnected ON OFF Flash Eight, wait 1 second and 

repeat 
17 Processor Fault / Watchdog Failed FLASHES OFF OFF 
18 Character Generator Failed ON Flash Four, wait 1 

second and repeat 
OFF 

19 Font Size wrong ON Flash Five, wait 1 
second and repeat 

OFF 

20 Barcode Failed, characters or code 
unrecognized 

ON Flash Six, wait 1 
second and repeat 

OFF 

21 Allocated Memory Fail ON Flash Seven, wait 1 
second and repeat 

OFF 

22 Printhead linear position incorrect ON ON Flash Nine, wait 1 second and 



repeat 
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